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Confidentiality Policy for Patients under 
18 years of age 

 

 
 
 
 
 
 
 
 
 
Policy 
 

 The practice recognises that the principles of confidentiality apply equally to all patients, irrespective 
of age.  

 The practice will ensure that its staff recognise that all patients under 18 are entitled to the same level 
of confidentiality as all other patients, including being respectful of any request to withhold 
information from their parents or guardians and take all necessary steps to ensure that this right of 
confidentiality is not inadvertently breached. 

 Where a young person requests a consultation at the practice premises, they will be booked in to see 
a clinician in the normal way. 

 In the event that a young person attends the surgery without a pre-booked consultation and without 
adult support, the normal procedure for providing them with a consultation appointment will take 
place. 

 If the request is for an urgent appointment, the young person will be triaged by referral to a Practice 
Nurse. 

 Should the young person independently request medical advice or treatment (including  contraceptive 
advice, abortion, other treatments and surgical procedures), the Practice clinician involved in the 
consultation with the young person will determine their competency and capability to understand the 
choices of treatment available and the consequences of such treatment. 

 When such competency and capability is deemed to exist, the Practice clinician will provide 
appropriate medical advice or initiate suitable treatment. 

 
Disclosures when a patient may be a victim of neglect or abuse 
 

 In cases where this is cause for concern that a child or young person is at risk of, or is suffering, abuse 
or neglect, an appropriate agency should be contacted.  

 Consent should be sought before sharing confidential information unless there is a compelling reason 
for not doing so.  

 The child or young person should be asked for consent if they have the capacity to give it. If not, 
consent should be sought from a person with parental responsibility. 

 Advice from an experienced colleague should be sought in the event of being unsure of what 
information to share, who to share it with or how best to manage any risk associated with sharing 
information. 

General Data Protection Regulations and Confidentiality 
 

Practices will need to define how they classify data according to confidentiality, and 

how to protect the data accordingly. 

Any personal data must be processed in a way that ensures appropriate security 

measures, including protection against unauthorised or unlawful processing. 

Controllers must ensure that data cannot be modified by unauthorised persons 


